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Our Mission

Putting the user in control
”Enabling more users to create more 
content more often without the need 
for specialised computer skills.”
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Objectives of this Document

1. Provide the reader with an 
understanding of the web site functions 
and capabilities.

2. Explain how Clan members can get the 
most out of the web site.
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Document Structure

Part 1 – Overview of Web Site 
functions and capabilities.

Provides a common level of understanding 
of what information is available, how 
information is organised, types of users 
and general approach to security and 
privacy.

Part 2 – How to use the web site.
Describes how to use a number of 
common web site functions.

Part 3 – What you should do next.
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Topics
1. Content Management Concepts and Capabilities – provides 

information about system capabilities to provide a base of 
understanding for the “How To” discussion in Part 2.

1. Web site objectives.
2. How information is organised.
3. Security and Privacy.
4. User Groups.
5. Descriptions of main subject areas:

1. Event Calendar.
2. Office Bearers.
3. Newsletters.
4. Links to Other Web Sites.
5. FAQs.
6. Comments.
7. Forums.
8. Notice Board.
9. Photo Gallery.
10. Advertisements.
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Topics …

2. How to use the web site.
1. Who can do what:

1. Security Objectives.
2. General Policy re Web Site Updates.
3. General Policy re View Access.

2. Managing your Web Site account.
3. How to use the most common web site 

functions.
4. Useful Software Tools.

3. What you should do next.
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Part 1

Content 
Management 
Concepts and 
Capabilities 
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Scope of Part 1

In this Part we explore:
Why – why we have a web site.
What - the way information is organised.
What - the capabilities of the system, i.e. 
what is possible.

In the next Part we explore:
Who, i.e. who can do what.
How, i.e. how to make use of web site 
functions.
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Web Site Objectives
These objectives were defined and agreed in Aug 2008:

1. Ability to create and maintain content by the Clan members without the 
need for specialised computer skills.

2. Enable authorised members of the Clan to change Web site content at any 
time.

3. Provide up to date information about Clan events.
4. Encourage new members to join the Clan Association.
5. Facilitate communications between members.
6. Maintain and enhance current Web site content including the Clan 

newsletter, “About Us”, “Clan History”, “Genealogy”.
7. Maintain and enhance links to other Web sites.
8. Help establish family connections.
9. Encourage Clan members to contribute stories, photos and family history 

information.
10. Enable members to share family history information and keep the 

information current.
11. Allow users to view and navigate family trees in a user-friendly manner.
12. Make it easy for users to contact the Clan Office Bearers and 

Representatives.
13. Users are automatically notified when Web site content is updated.
14. Provide a single, authoritative source of data about membership of the Clan 

Association, including financial status.
15. Enable members to submit donations electronically.
16. Make it easy to find information on the Web site.
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Meeting the Objectives
Objective Function Delivered
1.  Ability to create and maintain content by the 
Clan members without the need for specialised 
computer skills.

A Content Management system based on user 
access rights.

2.  Enable authorised members of the Clan to 
change Web site content at any time.

A Content Management system based on user 
access rights.

3.  Provide up to date information about Clan 
events.

Event Calendar application.

4.  Encourage new members to join the Clan 
Association.

Online Application Form.
Electronic Payments via a secure online 

service (in progress)

5.  Facilitate communications between members. A Forums application for discussions and 
questions.

6.  Maintain and enhance current Web site 
content including the Clan Newsletter, “About 
Us”, “Clan History”, “Genealogy”.

Clan Newsletter application which enables 
the Editors to upload new editions of the Clan 
newsletter with access controls based on 
membership rights (e.g. public access to old 
editions but recent editions can only be accessed 
by Financial Members and Honorary Members).

Notice Board application where existing 
content can be loaded and then added to and 
updated by authorised users.
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Meeting the Objectives …
Objective Function Delivered
7.  Maintain and enhance links to other 
Web sites.

Links to Other Web Sites application.

8.  Help establish family connections. Family Trees application:
Ability to publish family trees (including GEDCOM 

support).
Ability to view, navigate and search family trees.

9.  Encourage Clan members to contribute 
stories, photos and family history 
information.

Notice Board application.
Photo Gallery application.
Family Trees application.

10.  Enable members to share family 
history information and keep the 
information current.

Family Trees application with the ability to publish 
family trees (including GEDCOM support).

11.  Allow users to view and navigate 
family trees in a user-friendly manner.

Family Trees application with the ability to view, 
navigate and search family trees.

12.  Make it easy for users to contact the 
Clan Office Bearers and Representatives.

Office Bearers application provides contact details 
for Officers of the Clan Association, Membership 
Registrars and Clan Representatives.

Contact Us application provides a secure “Contact 
Us” forms-based facility with customised e-mails.
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Meeting the Objectives …
Objective Function Delivered
13.  Users are automatically notified when 
Web site content is updated.

A Notification system where users can nominate 
subjects of interest.

14.  Provide a single, authoritative source 
of data about membership of the Clan 
Association, including financial status.

User Search application - A membership database 
covering all members who have an e-mail address.
Notes:

Subscriptions paid by cash or cheque - financial 
status needs to be updated manually.

Lapsed membership also requires manual update.

15. Enable members to submit donations 
electronically.

None.  Not a priority item.

16. Make it easy to find information on the 
Web site.

Simple, consistent approach to navigation.
Consistent style of page heading on every page so 

the user can easily tell what function is being used.
A site-wide search engine – customised google 

search.
Site Map application.
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Additional Capabilities
Objective Function Delivered
1.  Enable members to publish Adverts on 
the web site.

Advertisements application.

2.  Enable users to report problems in 
using the web site or to request web site 
enhancements.

Help Desk application.  A user can open a Ticket or the webmaster 
can open a Ticket on their behalf.  The user is  notified by e-mail as 
work on the Ticket proceeds and the status is updated.

3.  Enable users to access a set of 
frequently asked questions.

FAQ application.

4.  Enable the web site administrators to 
publish announcements or to highlight 
special events.

News application.  The News items appear in the scrolling marquee at 
the top of the Home Page and other selected pages.

5.  Make it easy for members to share 
audio and video files.

Audio and Video Library application.  Lots of file types are 
supported.  The library includes useful software tools.

6.  Enable the Office Bearers to send e- 
mails to selected users or groups of users.

Group E-Mail application.  No need to maintain distribution lists.

7.  Make it easy for users to purchase 
O’Dea Clan merchandise.

Online Shopping application.

8.  Make it easy for users to pay for 
registration for attendance at Clan events.

Online Shopping application.

9.  Make it easy for users to pay for 
requests for memorial plaques to be 
installed at the O’Dea Castle.

Online Shopping application.
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HTML Approach vs CMS – User Access

Internet
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HTML Approach vs CMS – Creating Content

Internet
Web Server HTML 

Files

Internet
Web Server Templates 

& Themes

Standard HTML Approach

CMS Approach

Application 
Server

Database 
Server

PHP Files

SQL 
Database

Webmaster creates and 
uploads HTML files

Webmaster maintains the 
templates & themes, the PHP 

code and access security

The Users create and 
maintain the data

Moderators monitor 
updates and respond to 
Forum posts, FAQs, etc.

Presentation

Logic

Data
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Security Considerations
The adoption of a user-oriented model where users 
get to create the content means that access rights 
will need to be managed.
A user registration process is needed to distinguish 
between anonymous users and authorised users in 
order to manage access to:

The different Web Site facilities.
Functions which are to be performed by Office Bearers only.
Information and services which are to be made available to 
members only.

Access rights should be managed through role-
based security profiles:

e.g. Members, Secretary, Treasurer, Editor.
Each user will need to have a username and 
password assigned.
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Lessons in Managing Access Rights
The challenge is to find the right balance between 
encouraging members to contribute vs tight control over the 
content.
We can tune the settings based on experience.
You can't trust anonymous users:

The general rule is that NO updates will be permitted 
from anonymous users.

You can generally trust registered users:
These users are prepared to identify themselves by providing a 
username, a real name and a valid e-mail address.
If a registered user behaves inappropriately, the user account 
can be deleted.

You can trust your members:
The general rule is that members will be permitted to submit 
updates in most areas, the main exceptions being uploading 
new newsletters and adding items to the event calendar.
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Public Access and Members Only Sections

Information in a Public Access section can be 
viewed by anyone.
Information in a Members Only section can only 
be viewed by members.
Members Only information is only visible after 
the user has logged on with their username 
(Logon ID) and password.

The username (Logon ID) is chosen by the user and 
can be changed by the user.
The password is chosen by the user and can be 
changed by the user.
Passwords are never displayed, even to the 
Webmaster.
Passwords are stored encrypted.
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Access to Members Only Sections

Even if a page within a Members Only
section is discovered (e.g. through a 
search engine), the user will not be able 
to view the information.
Attempts to view the information will be 
rejected.

An error message will be displayed:
“Sorry, you don't have permission to access 
this area.”

The user will be invited to logon using an 
existing username and password or to 
register in order to obtain a username and 
password. 



Dysert O’Dea Clan Association. Copyright © 2010 All rights reserved. 21

Privacy
Only the minimum data needed to identify the 
user is stored: 

Username (Logon ID)
Real Name
Location
E-Mail address (hidden unless user chooses otherwise)
Password (stored encrypted, never displayed)

The user decides whether to allow other users 
to view their E-Mail address.

Default is that E-Mail address is hidden.
The user can choose to include additional data 
about themselves, e.g.

Occupation
Interests
Avatar
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Example of a User Profile
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Another example of a User Profile

E-Mail address 
is hidden

This user has not 
uploaded an Avatar
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Types of Users

The O’Dea Clan Web Site is designed to 
cater for the needs of different types of 
users including anonymous users, 
registered users, financial members and 
prospective members as well as officers of 
the Association such as the Secretary, the 
Editor, the Treasurer, Membership 
Registrars and Clan Representatives.
Access permissions are managed at the 
User Group level.
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Need for Different User Groups

1. Control access to information, e.g. Public Access 
sections vs Members Only sections.

2. Control access to menu items, e.g. anonymous users 
cannot perform a User Search.

3. Control access to functions, e.g. only members can 
download the original of a photo (without watermark).

4. Control update access, e.g. anonymous users can view 
selected information but cannot create or update 
anything.

5. Encourage users who submit genealogy queries to 
become members because of the value of advice 
provided.

6. Enable the Office Bearers to communicate with 
particular groups of users, e.g. mail-out to all 
prospective members or all financial members.
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User Groups

23 User Groups have been defined:
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Definitions
Anonymous User:

An Anonymous User is a Web Site user who is just visiting, i.e. a Guest.  
Generally speaking, Anonymous Users can view selected information on the 
Web Site but they cannot create or update information.

Registered User:
A Registered User is a user who has registered with the Clan Association 
Web Site by choosing a Username (Logon ID) and providing a valid e-mail 
address.  Registered Users can view most information on the Web Site and 
they can create or update information in selected areas.

Financial Member:
A Financial Member is a user who has applied for membership of the 
Dysert O’Dea Clan Association and has paid the appropriate membership 
fee.  Members have access to the full range of facilities on the Web Site 
and to information published in the Public Access sections and the 
Members Only sections of the Web Site.

Prospective Member:
A Prospective Member is a Registered User who is not currently a Financial 
Member but is considered to be a candidate for financial membership.

Honorary Member:
An Honorary Member is a member of the Dysert O’Dea Clan Association 
who is performing a special service to the Clan and is given full 
membership rights without the need to pay any membership fees, e.g. 
Clergy.
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Event Calendar
Definition:

Provides information in the form of a calendar 
about events considered to be of interest to 
members of the Clan.

Purpose:
Enables the Office Bearers to keep the calendar of 
events up to date.
Enables members and prospective members to 
obtain information about:

Events organised by the Clan Association.

Examples:
The 8th International O'Dea Clan Gathering – 8 to 
11 July, 2011.
Adelaide 2010 Gathering – 19 to 22 February, 
2010.
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Office Bearers

Definition:
Provides information about the Officer 
Bearers of the Clan Association.

Purpose:
Enables the Committee to keep the list 
of Office Bearers up to date.
Enables members and prospective 
members to obtain information about 
the names and contact details for the 
Office Bearers.
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Office Bearers …
Example:

Information presented to Anonymous Users.

Example:
Information presented to registered users.
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Newsletters
Definition:

Provides an electronic copy of the Clan Newsletter.
Purpose:

Enables the Editor to upload new editions of the newsletter.
Enables members and prospective members to view the 
newsletters:

Financial members can view latest editions.
Other users can only view older editions.

Example:
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Links to Other Web Sites
Definition:

Provides information about other Web Sites that may 
be of interest to members of the Clan.

Purpose:
Provide a service to members and prospective 
members by showing links to other Web Sites of 
relevance.
Exchanging Web Site links improves our ranking with 
search engines such as google.

Example:
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FAQs
Definition:

FAQ is an acronym for "Frequently Asked 
Question(s)".  The term refers to listed questions and 
answers, all supposed to be frequently asked in some 
context, and pertaining to a particular topic.

Purpose:
Enables members and prospective members to find 
answers to frequently asked questions.
Enables members to submit new questions.
Enables the Office Bearers to provide considered
answers to frequently asked questions.

Examples:
What is the difference between a Registered User and 
a Member?
What browsers can be used with this Web Site?
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Comments

Definition:
A system for managing comments about 
events, newsletters, photos, links to other 
Web Sites, etc.

Purpose:
Enables the user to add comments about an 
item that has been published on the Web 
Site.

Examples:
A comment about an edition of the 
Newsletter or a particular article in a 
Newsletter.
A comment about a photo.
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Forums
Definition:

An Internet forum is a web application for holding 
discussions and posting user generated content.

Purpose:
Enables members and prospective members to contribute to 
discussions about subjects of interest.

Example:
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Forum Hierarchy
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hailed from County Clare ....

Poll
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Opinion Polls

A Forum topic can have an opinion poll 
attached to it.
A Poll is a simple set of options that 
users can vote on.
Example:
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Notice Board
Definition:

A system for storing articles about subjects considered to be of
interest to members of the Clan.

Purpose:
Enables the Office Bearers to provide information about the Clan for 
the benefit of members and prospective members.
Enables members to contribute articles of interest.

Example:
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Photo Gallery

Definition:
A system for managing photos about 
subjects of interest to members of the Clan.

Purpose:
Enables the Office Bearers to display photos 
for the benefit of members and prospective 
members.
Enables members to contribute photos.

Examples:
Photos taken at a Clan Gathering.
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Digital Watermarks
Photos uploaded to the Web Site are 
protected by copyright.  To help protect that 
copyright, all images in the Photo Gallery 
except for the original can have a digital 
watermark applied.  If the image is copied, 
then the watermark will appear in the copy.
An example of an appropriate set of words 
for the watermark:

Dysert O'Dea Clan Association
Members may be permitted to download the 
original version of a photo without the 
watermark.  Other users only have access to 
images with watermarks.
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Sample Photo with Watermark
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Advertisements

Definition:
A system for managing advertisements about 
items of interest to members of the Clan.

Purpose:
Enables the Office Bearers to promote events 
and services to members and prospective 
members.
Enables members to promote their products 
and services.

Examples:
Clan Gathering in Ireland – 2011.
Adelaide 2010 Gathering.
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Part 2

How to Use Web Site 
Functions
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Scope of Part 2
In this Part we consider:

Security Objectives.
General Policy re Web Site Updates.
General Policy re View Access.
How to:

Manage your Web Site account.
Contribute Photos.
Contribute to Forum discussions.
Contribute Notice Board articles.
Post Comments.

Some Useful Software Tools.
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Security Objectives
1. Respect members’ privacy.

Members may be comfortable about sharing sensitive family history 
data with other members but not with the general public.

This indicates a need for a Members Only section of the Forums, the Notice 
Board and the Photo Gallery.

2. Respect users’ privacy.
The user decides whether to allow other users to view their E-Mail 
address (default is that E-Mail address is hidden).
Do not allow anonymous users to view data which can be used to 
identify registered users or members.

3. Demonstrate value for members’ subscriptions.
Only members have access to latest editions of the Clan Newsletter.
Only members can submit advertisements.
Only members can download originals of photos.

4. Protect the Clan Association’s reputation by preventing anonymous 
hackers from submitting inappropriate and offensive material.

5. Protect the Clan Association’s copyright by applying a digital 
watermark to photos.
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Web Site Areas where updates can occur

1. Event Calendar.
2. Office Bearers and 

Contact Details.
3. Newsletters.
4. Links to Other Web 

Sites.
5. FAQs.

6. Comments.
7. Forums.
8. Notice Board.
9. Photo Gallery.
10. Advertisements.

Functions which enable 
the Office Bearers to 
deliver information to 
members and prospective 
members.

Interactive facilities 
available for the benefit of 
members and prospective 
members.
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General Policy re Web Site Updates

1. Updates from Anonymous Users will not be permitted.
2. Areas where updates are permitted by Office Bearers only:

1. Event Calendar.
2. Office Bearers and Contact Details.
3. Newsletters.
4. Links to Other Web Sites.
5. FAQs.

3. Areas where updates may be permitted by Members:
1. Comments.
2. Forums.
3. Notice Board.
4. Photo Gallery.
5. Advertisements.
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Decisions on General Policy re Web Site Updates

Subject Area Anonymous 
Users

Office 
Bearers

Registered 
Users

Members

Event Calendar No Yes No No

Office Bearers and 
Contact Details

No Yes No No

Newsletters No Yes No No

Links to Other Web 
Sites

No Yes No No

FAQs No Yes No No

Comments No Yes Yes Yes

Forums No Yes Yes Yes

Notice Board No Yes Yes Yes

Photo Gallery No Yes Yes Yes

Advertisements No Yes Yes Yes
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General Policy re View Access

Public Access and Members Only sections.
Scope:

1. Newsletters.
2. Forums.
3. Notice Board.
4. Photo Gallery.

Anonymous Users & Registered Users will 
be able to view items in the Public Access
section only.
Members will be able to view items in the 
Public Access section and the Members 
Only section.
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Decisions on General Policy re View Access

Subject Area Anonymous 
Users

Office 
Bearers

Registered 
Users

Members

Newsletters – Public 
Access Section Yes Yes Yes Yes

Forums – Public Access 
Section Yes Yes Yes Yes

Notice Board – Public 
Access Section Yes Yes Yes Yes

Photo Gallery – Public 
Access Section Yes Yes Yes Yes

Newsletters – Members 
Only Section No Yes No Yes

Forums – Members Only 
Section No Yes No Yes

Notice Board – Members 
Only Section No Yes No Yes

Photo Gallery – 
Members Only Section No Yes No Yes
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Managing your Web Site account
1. Your profile:

View Account menu item.
Edit Account menu item.
Upload Avatar menu item.

2. Your Password:
Chosen by you and can be changed by you.
Passwords are never displayed, even to the Webmaster.
Passwords are stored encrypted.
Forgotten password:

Click on Lost Password?
The system will send you a new (temporary) password.
Automated process.
Follow the instructions carefully:

There are a number of steps involved – security reasons. 

3. Your notification settings:
You make your selections within each subject area, e.g. Newsletters, 
Event Calendar, Photo Gallery.
Notifications menu item:

Provides a convenient place for you to review your notification settings and 
delete any settings that are no longer required.
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Your Profile
Item Comments
Username (Logon ID) You can change this at any time

User's Real Name You can change this at any time

User's E-Mail Address Send a request to the Webmaster if your e-mail address needs to 
be changed

Allow other users to view 
your E-Mail address 

This option allow you to keep your e-mail address private

Password You can change this at any time

User's Website Address 
(optional)

This is the address of your personal Web Site or a favourite Web 
site 

User's Time Zone Used to calculate date/time values displayed on a web site page

User's Location You can change this at any time

User's Occupation You can change this at any time

User's Interests You can change this at any time

Signature Block This is the signature block that will be appended to Forum Posts 
and other items you submit
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Time Zone Considerations

Most items have a date/time stamp:
Date/time an item was created, e.g. a Forum 
Post, a Photo, a Notice Board article.
Start date and time for an event in the 
calendar.
End date and time for an event in the calendar.

The system stores all date/time stamps as 
GMT times.
Your Time Zone setting is used to display 
date/time values relative to your time 
zone.
Therefore, it’s important to select the 
correct Time Zone for your location. 
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Time Zone Example

If your actual time zone is GMT+10 and you have 
set your Time Zone correctly as GMT+10 and 
you create an Event starting at 1600, the item will 
be presented to you with a start time of 1600.  
When that item is viewed by a user in London (i.e. 
GMT 0), the item will be presented to that user 
with a start time of 0600 which is the time in 
London at which the event will start.
If you do not select your Time Zone correctly, the 
date and time stamps for any items you create will 
be incorrect.  For example, if your actual time 
zone is GMT+10 but you have set your Time 
Zone as GMT+11 and you create an Event with a 
start time of 1600, the item will be stored as if the 
start time is 1500.
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Notification Settings
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Scope of Notification Settings

Subject Area Options
Clan Newsletters Global, i.e. all or nothing

Event Calendar Global, i.e. all or nothing

Forums Global or by Forum name, e.g. O'Dea Genealogy 
Queries - Public Access

FAQ Global or by Category, e.g. User Registration

Links to Other Web 
Sites 

Global or by Category, e.g. Genealogy 
Resources

Notice Board Global or by Category, e.g. Clan History

Photo Gallery Global, i.e. all or nothing

Advertisements Global or by Category, e.g. Gatherings 

Office Bearers Global, i.e. all or nothing
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How to Contribute Photos

Logon with your web site Username (Logon ID) 
and password.
Select Photo Gallery from Main Menu.
Select Upload Photo from Photo Gallery Menu.
Select the name of the Album from the drop-down 
list.

If you can’t find a suitable Album name, send a request 
to the Webmaster using the special Contact Us form.

Enter a Title, e.g. name and date of an event or 
place.
Enter a Description, e.g. names of people in the 
photo.
Use the Browse button to locate the image file to 
be uploaded.
Press the Submit button and wait.
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Upload a Photo
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What you need to do to prepare your photos

Nothing:
No need to resize the image.
No need to change the image resolution.
No need to change the file name.

Editing may be needed:
If you need to adjust contrast or brightness.
If you need to adjust colours.
Red-eye removal.
If you need to crop the photo to remove 
unwanted areas.
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Questions about Photos
1. What if I have renamed my files to give them meaningful names?

This is not required but it’s OK as long as you avoid special characters, particularly 
the apostrophe.  If you have an apostrophe in the file name for a photo, 
the photo will get lost.  This is because the apostrophe (single quote) is also 
used as a string delimiter.  File names containing special characters might be OK 
on Windows but not on other platforms such as Linux (which is commonly used as 
the operating system for web servers) and vice versa.

2. What if I can’t find a suitable album name in the list?
Send a request to the Webmaster, preferably using the special Contact Us form:

Recommend a New Photo Gallery Category
3. Can I edit a photo after it has been uploaded?

You can edit the data about the photo (album name, title or description) but not 
the actual image.

4. What if I upload a photo into the wrong album? 
Edit the photo and select a different album name.

5. What if I need to change the title or description?
Edit the photo and make the changes.

6. What if I need to edit the actual image after it has been uploaded?
You will need to delete the photo from the web site, edit the image on your PC 
and upload the photo again.

7. What happens when I delete a photo from the web site?
The photo is deleted immediately, i.e. there is no prompt to ask “Are you are 
sure?”.

8. What do I do if I accidentally delete a photo from the web site?
You will need to upload the photo again.
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Other Photo Gallery Functions

Download Original Photo:
Option available to members only.
The image is the same size and resolution as 
when the photo was uploaded.

If the resolution of the original photo is 180 dpi+ then 
the photo can be printed to give a high quality print.

No watermark.

Send an eCard:
Enables you to send a message by e-mail with:

A copy of the photo.
A message about the photo.
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How to Contribute to Forum Discussions

Logon with your web site Username 
(Logon ID) and password.
Proceed to the Forums area by selecting 
Forums from the Main Menu.
Select the Forum of interest, e.g. O'Dea 
Genealogy Queries - Public Access.

If you can’t find a suitable Forum name, send a 
request to the Webmaster using the special 
Contact Us form.

Start a new discussion thread -
Contribute to an existing discussion thread 
by replying to an existing Post -
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Example of a Forum Discussion
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Example of a Forum Discussion …
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How to Contribute Notice Board Articles
Logon with your web site Username (Logon ID) 
and password.
Proceed to the Notice Board area by selecting 
Notice Board from the Main Menu.
Select the Submit an Article option –
Select the Category of interest, e.g. Genealogy –
Public Access.

If you can’t find a suitable category, send a request to 
the Webmaster using the special Contact Us form.

Enter a Title.
Enter the Body of the article.
When the article is ready, press Submit.
Tip - Prepare your article using Word and then use 
the “Paste from Word” option.
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Example of a Notice Board Article
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Example of a Notice Board Article …
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How to Post Comments

Logon with your web site Username 
(Logon ID) and password.
When you have viewed an item of 
interest and wish to add a comment:

Look for the Post Comment button.
Press the Post Comment button.
Enter your comments.
Press Submit.
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Post Comment
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Useful Software Tools
Function Requirement Some Options Comments

Photo 
Editing

Cropping
Resizing
Adjusting 

brightness/contrast
Red-eye removal
Sharpening/blurring

PhotoShop
PhotoShop 

Elements
Picasa *
GIMP *

GIMP is available for 
download from the 
Audio/Video Library at:
http://www.odeaclan.org/xoops/
modules/wfdownloads/singlefile.
php?cid=6&lid=3

Creating 
PDFs

PDF is the preferred way 
of distributing documents 
over the Internet

The file is usually much 
smaller

The file is portable
The document layout and 

pagination is retained

Adobe Acrobat (full 
version)

PDFCreator *

PDFCreator is available 
for download from the 
Audio/Video Library at:
http://www.odeaclan.org/xoops/
modules/wfdownloads/singlefile.
php?cid=6&lid=4

Zip Files Compress files to reduce 
transmission time

Combine multiple files into 
a single package

WinZip
ZipItFast *

ZipItFast is available for 
download from the 
Audio/Video Library at:
http://www.odeaclan.org/xoops/
modules/wfdownloads/singlefile.
php?cid=6&lid=2

* = freeware
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Part 3

What You 
Should Do Next
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What you should do next
1. Check your account profile:

1. Check your Time Zone setting.
2. Add information about yourself so Clan members will 

have a better idea of who you are.
2. Check your notification settings:

1. Recommended subscriptions:
1. Event Calendar.
2. Office Bearers.
3. Clan Newsletters.
4. FAQ.

2. Subscribe to subjects of interest:
1. Particular Forums, e.g. Genealogy Queries.
2. Particular Notice Board categories.
3. Particular Photo Gallery categories.

3. Delete any notification settings no longer needed.
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What you should do next …
3. Contribute photos:

1. Photos from Clan Gathering in Ireland in 1990 – photos 
needed.

2. Photos from Clan Gathering in Ireland in 1993 – photos 
needed.

3. Photos from Clan Gathering in Ireland in 1996 – photos 
needed.

4. Photos from Clan Gathering in Ireland in 1999 – photos 
needed.

5. Photos from Clan Gathering in Ireland in 2002 – photos 
needed.

6. Photos from Clan Gathering in Ireland in 2005 – photos 
needed.

7. Photos from Clan Gathering in Ireland in 2008 – OK.
8. Photos from Clan Gathering in USA in 2006 – photos 

needed.
9. Photos from 1st Reunion in Australia in 2007 - OK.
10. Photos from 2nd Reunion in Australia in 2010 - photos 

needed.
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What you should do next …
4. Use the Forums to ask questions and 

help others by answering questions.
5. Try the New Features:

1. Audio and Video Library.
2. Family Trees.
3. Online Shopping.
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What you should do next …
6. Volunteers are needed to test the new membership 

application/renewal process:
1. Online application/renewal form.
2. Electronic payment option:

1. Funds transfer from your PayPal account. 
2. Electronic Funds Transfer (EFT) from your Australian bank account. 
3. Credit Card (Visa or MasterCard). 
4. Debit Card (Visa or MasterCard). 

3. The data entered by the user is saved and can therefore be re-used to 
make it easier for the member at renewal time - the member only has 
to enter any changes from last time, e.g. a new address. 

4. When a Registered User creates a form, the data is saved against the 
user's web site username.  The data can only be accessed by someone 
who logs on the web site with the user's username and password or by 
other authorised users.  Authorised users are:  Membership Registrars, 
Secretary, Webmaster.

5. Whenever an entry is created, updated or deleted the system will send 
an e-mail notification message to those administrators who have asked 
to be notified of these events.

6. The system provides the administrators with an export function so that 
data entered by the users can be exported to a spreadsheet.  By 
exporting the data, this reduces the amount of work involved in 
maintaining the membership list because there is no need to re-type 
data entered in the forms.  It also avoids errors that can occur when 
data is transcribed.
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Assumptions about Electronic Payments
1. PayPal will be used for handling electronic payments:

1. Simple and easy to use:
1. High level of integration of merchant web site with PayPal service.
2. Easy to handle foreign currencies:

1. Buyer can choose from 18 different currencies.
2. We get paid in Aussie dollars.

2. Inexpensive:
1. No fees for the buyer.
2. No setup fees for the merchant.
3. No annual fees for the merchant:

Buyer can use Visa or Mastercard but merchant does not have to be a 
credit card merchant.

4. Low merchant fee (per transaction only).
3. Flexible:

Offers the buyer 4 payment choices:
1. Transfer from buyer’s PayPal account.
2. Electronic Funds Transfer (EFT) from buyer’s Australian bank account.
3. Credit card (Visa or MasterCard).
4. Debit card (Visa or MasterCard).

2. Need to continue to offer current manual payment methods:
Cheque only.
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What is PayPal

PayPal is an e-commerce business allowing 
payments and money transfers to be made 
through the Internet.  PayPal serves as an 
electronic alternative to traditional paper 
methods such as cheques and money 
orders.



Dysert O’Dea Clan Association. Copyright © 2010 All rights reserved. 88

How PayPal Works
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How PayPal Works …
1. Merchant creates a PayPal account:

Linked bank account allows merchant to transfer funds from PayPal 
account into bank account.

2. Merchant Web site integrated with PayPal via a payment gateway.
3. Buyer pays money into merchant’s PayPal account:

Buyer uses the merchant’s Web site to select the product/service.
When buyer submits the order, data is transferred to PayPal and user is 
taken through a series of PayPal pages.
Buyer uses the PayPal system to make the payment.
4 payment options available:

1. Transfer from buyer’s PayPal account.
2. Electronic Funds Transfer (EFT) from buyer’s Australian bank account.
3. Credit card (Visa or MasterCard).
4. Debit card (Visa or MasterCard).

When payment is completed, user is transferred back to merchant’s Web 
site.

4. No PayPal transaction fees for the buyer.
5. PayPal charges merchant a transaction fee:

Deducted at time of deposit into merchant’s PayPal account.
Example:

40 euros = $A65.00 (approx.) ---> $1.56 + $0.30 deduction = $63.14 nett
6. Transfer from PayPal account to bank account:

No fee if $150 or more is withdrawn.
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PayPal Fees
Fees for receiving domestic payments

Withdrawal Fees
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PayPal Foreign Currencies
PayPal makes it easy to handle foreign 
currency transactions:

Buyer pays in currency of choice.
We get paid in Aussie dollars.
Buyer knows what exchange rate will be 
used before payment is confirmed.
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PayPal Foreign Currencies …
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Questions about PayPal
1. Do I need to open a PayPal account to use PayPal on the O’Dea Clan 

web site?
If you wish to pay using your Visa or Mastercard (Credit or Debit) you can 
use PayPal without having to open a PayPal account.
If you wish to pay using funds held in your PayPal account then you will 
need to open a PayPal account and transfer funds into the account.
If you wish to pay by funds transfer from your Australian bank account 
then you will need to open a PayPal account and link your bank account  to 
it.

It operates as a Direct Debit authority.
Once you have a linked bank account, PayPal will automatically debit your bank 
account if you try to spend more than your PayPal account balance.

2. What is my PayPal account name?
The e-mail address you want to use for handling PayPal transactions.  You 
enter this address when you create your PayPal account.

3. Can I use my PayPal account to send money to other people?
Yes.  PayPal makes it easy to send money to anyone with an e-mail 
address.  You choose the currency.  The recipient will receive the money 
into their PayPal account or be invited to open a PayPal account.

4. Can I use my PayPal account to receive money from other people?
Yes.  The payer can send money to your e-mail address from their PayPal 
account or you can send a request by e-mail.  Payments are sent to your 
e-mail address.
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In Summary
You should now:

Have a good understanding of what information is 
available, how information is organised, types of 
users and general approach to security and 
privacy.
Know how to use a number of common web site 
functions:

Manage your Web Site account.
Contribute Photos.
Contribute to Forum discussions.
Contribute Notice Board articles.
Post Comments.

Go away with lots of ideas on what you should do 
next.
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